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1. Download Guideline 
     
     1.1. Kindly use link to download latest version  

            http://www.emassirim.com/FULL_SIRIMIMEIRegistrationSetup.exe 

    

            * If Client cannot download from internet, this is due to the .exe port was block by their  

               server. 

 

             Solution: Please advise clientôs IT officer to unblock the .exe port for EMAS software 

                             downloading. Or 

 

     1.2. Use Alternate URL format to download 

            http:// www.emassirim.com /FULL_SIRIMIMEIRegistrationSetup.zip 

 

            Unzip the file and install EMAS software into pc. 

 

 

        INTERNET EXPLORER Print Screen: 

 

        A.                                                                     B. 

  

 

 

 

 

 

 

 

 

 

 

 

 

        C. 

 

 

 

 

 

 

 

 

 

          

          

 

http://www.emassirim.com/FULL_SIRIMIMEIRegistrationSetup.exe
http://www.sirim.aimoco.com/FULL_SIRIMIMEIRegistrationSetup.zip
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       MOZILLA FIREFOX Print Screen: 

 

       A.                                                               

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

       B. 
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2. File Corrupted  

 
a. The File was Corrupted is due to doesnôt  download completed EMAS software from 

    website. 

 

 

 

 

 

 

 

 

 

 

 

 

 
  Solution: Try to Download again with using URL NO:1 
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3. Software Installation 

 
3.1 Installation  of EMAS Module 

           Double-click on the setup icon the module 

 
 

     3.2 Setup Starts 

          When you see the ñ Welcome ò dialog box, click on the ñ Next ò and proceed. 
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 3.3 Select Destination Location 

   Select your installation destination and click ñ Next ò 

            Note  : Click Browse if you want to install in a different folder. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

       3.4 Select Additional Tasks 

Select whether to  

i) Create a desktop icon and whether to 

ii)  Create a Quick Launch icon 
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        3.5 Ready To Install 

Click ñ Install  ò after confirming the settings. 

 

               
 

 

        3.6 Installation complete 

              When the installation is complete, you can choose to launch the system and click  

              ñ Finish ò . 

 

                     

 

 

 

 

 

 

 

 

 

 

 

 
Question: 

During the EMAS software installation, I get pop up error message. What should I do ? 

 

Answer:  

Just press ñ IGNORE  ò button, until the installation is complete. If you cannot start the EMAS 

software after the installation, please make sure your firewall setting and UAC (User Account 

Control for Windows Vista) is set not to block EMAS program. If error still exists please contact 

SQASI Administrator. 
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4. Submission Guideline 

 
     4.1 TAB Company &  Type Approval : 

           a. Key in the TAC, then press RETRIEVE. 

 

           b. Press REGISTER BUTTON to register the TAC. 

  

     4.2 TAB IMEI Registration & Label Requisition: 

       a. Fill in the PERMIT NO, *K1 NO, REG DATE (SAME WITH K1 DATE),  

            PRINTED K1 NO, REG SET IN K1 , UNIT VALUE. 

 

       b. Import IMEI with ñ.txtò or  " .xls  " format, after that go to *IMEI  or NON IMEI  

           selection.  

 

       c. TOTAL REGISTRATION FEE will automatic calculate by the system when you select  

          with IMEI or NON IMEI.  

 

       d. You just need to fill in the total at Payment Side (CASH, CHEQUE, and CREDIT  

           CARD) which are must same with the Total Registration fee. 

  

       e. Press the SEND DATA to confirm the Application. 

 

     4.3 TAB Approval & Print : 

           You can check with your application by choosing   

           ñRegistration Statusò , ñSearch Dateò. 

  

 

 

--------------- 

 

  

* K1 Form - Declaration Of Goods Imported 

   K8 Form - Application / Permit To Tranship / Remove Goods 

   K9 Form - Requisition / Permit To Remove Dutiable Goods 

  

* IMEI   -> International Mobile Equipment Identity 

              ->  Base on your product have involve with IMEI or Non IMEI 
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5. Configuration for PROXY (No network connection error) and FTP 

(IMEI file upload not successful during Label application in Tab 2) 

      
5.1 Proxy 

           To set EMAS/Sirim to go through your proxy server please follow the below steps: 

  

            a.Go to  C:\Program Files\Sirim IMEI Registration And Label Requisition  

               System\sirim.ini, open the file and change the PROXY  info and save it. 

 

            b. PROXY= (proxy address):(Proxy port number) 

                 (Please remember to set the "  :  " before your port number.)   

                 Refer  attachment 5.b.1 

  

           c. Regarding to the PROXY address and PROXY port number ,kindly refer IE 

              (LAN SETTINGS) or your IT department.  

                 Refer  attachment 5.b.1 

 

          d. Additional Info for EMAS PORT : 

              Server IP  : 124.217243.101 

              Server Host Name : emassirim.com 

              HTTP: 80 

              HTTPS : 443 

              FTP port : 21 

              SFTP port : 22 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
          Photo 5.1.b 
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5.2 FTP 

 
We have created a EMAS FTP user just for your test. 

Please note that we normally do not do this as all other clients  

do not have the FTP problem. 

The User ID you mentioned is for Login usage to the EMAS system and 

not for the FTP server. 

  

a) Please use the command prompt to access  

ftp<space>emassirim.com 

 

b) For test user ID, use "test" 

    For password, also "test123" 

  

We believe the client FTP software is blocked and  if you see a Firewall Unblock request, 

please unblock the following Windows FTP program  

  

C:\windows\system32\ftp.exe 

  

c) Type "ls" and click ENTER 

 

d) If you are successful, you will see a file name  

                "You_have_successfully_entered_EMAS_FTP.txt"      

                  Refer attachment 5.2.d 

  

     If you see this file, that means the Client can successfully upload the IMEI files. 

  

e) You also need to check whether your company provide Proxy server for your client. 

     If so : 

     i) You need to set the proxy settings in the PC with the EMAS program 

ii) You need to open the FTP ports and Unblock FTP program in the Proxy server itself 
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              Photo 5.2.d 

6. IMEI Format  

     
    6.1 Open Microsoft Excel file , highlight the IMEI list and Copy to New Sheet 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

     
6.2 a. Highlighted the IMEI list  

      b. Right click and choose ñ Format Cellsé.ò  

      c. Number => Category => Number => Decimal Places change to ñ 0 ò. 

 

 

 

 

 

 

     

 

 

 

 

 

 

 

 

 



  

Confidential  Page 13   

 
6.3 IMEI will be change to 15 digits.  

 

 

 

 

 

 

 

 

 

 

     

 

 

 

 

 

 

 

 
6.4 Copy IMEI LIST into the NOTEPAD 
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6.5  Browse the Notepad format and click ñ IMPORT ò. 

       IMEI will list down into the EMAS 
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7. TAC Expired 

  
      Kindly follow the instruction as below to update the TAC 

 
     7.1  Client have to "Delete" the previously TAC which is at TAB 2  

  

 

 

 

 

 

 

 

 

 

 

 

 

          

 

 
     7.2  After delete, go to TAB 1 and key in the TAC and press "  RETRIEVE " button.  

             You will see updated Expiry Date in your screen. 
             Register the TAC again in the system.   
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     7.3  Back to TAB 2 again, client will see the updated info for that TAC.  
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8. Shut Down RAM Process 

 
     If client found the ñError ò as below , thatôs mean the EMAS software doesnôt  

     shut down proper in the RAM. 

 

 

 
     8.1   
 

 

 

 

 

 

 

        Solution : 

 
    8.1  Right Click on the START PROGRAM Bar and choose ñ TASK MANAGER ò 
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8.2  Kindly follow the instruction below : 

        
        Present  :    PROCESS  => SQASI Client.exe => End Process => End Process 
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9. RUN TIME ERROR  

 
     Kindly follow the step as below  :  

  

a.) Go to Control Panel > Programs and Features > Choose  " Sirim IMEI Registration  

     And xxxxxxxxx version "    

        

 

 

 

 

 

 

 

 

 

 

 

 

 

 

      Attachment 9.0 

 

 

b.) Right Click and you will see the " UNINSTALL  " wording.  

  

c.) Click the " UNINSTALL  " button 

 

      

 

 

 

 

 

 

 

 

 

 

 

 

 

     Attachment 9.1 
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c.) REMOVE  " Sirim IMEI Registration And Label Requisition System " folder  

    from C:\Program Files by MANUALLY   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

      Attachment 9.2 

. 

d.) Reboot PC 

  

e.) Use the link as below to download latest EMAS Software :   

       http://www.emassirim.com/FULL_SIRIMIMEIRegistrationSetup.exe 

        OR 

         http://www.emassirim.com/FULL_SIRIMIMEIRegistrationSetup.zip  

  

 

 

 

 

 

 

 

 

 

 

 

          Attachment 9.3 
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f.) After downloaded , Install the lastest EMAS into your pc. 

  

g.) If have " Error " prompt out during installation , 

     just press " IGNORE  ". 

  

  

* Kindly DO NOT skip any SINGLE  step as above. 
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10. TAC RETRIEVAL ERROR  

 
     If you receive the ñDNS Failureò error, please send the print screen of your computer (as 

below) to Sirim and request Sirim to check the DNS server (please mention as instructed in 

FAQ- 9. TAC RETRIEVAL ERROR)  . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

       

 

 

     When DNS server is back alive, all TAC will be retrievable. 
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11. Unable to run EMAS system   

 
     When you cannot run EMAS system in your PC, upon written request, you can send in your 

application for label by providing us the following info. Please note that this is only a temporary 

service to help you apply while the EMAS system is fixed in your PC. 

 

Please send us your (you must give each set of separate info for separate Application) 

1) Registration No. =  

2) Type Approval No. (TAC) =  

3) Sim Type =      (Single, Dual, or Triple?) 

4) K1 No. = 

5) Kod Tariff = 

6) K1 Registered Date =  

7) Printed K1 info (in your K1 form) = 

8) Registered Sets in KForm =  

9) Unit Value =  

10)  With IMEI or Without IMEI =  

11)  Forecast or Not Forecast =  

12)  How many IMEIs, quantity =  

13)  Method of payment =  

14) Credit Card (ONLY if pay by card. Visa, Master Card or other please write) = 

15) Cheque (ONLY if pay by cheque) Bank =            , Cheque Number =  

 

Also, please email to emas1@emassirim.com your IMEI files for each application (please state 

clearly which file is for which IMEI application) 

     

 

 

      

       

 
 

       

 

 

mailto:emas1@emassirim.com
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END MANUAL  


